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Upgrading from older versions 

When upgrading, please also refer to the following documents for changes since your current version: 

 

If your current version is  What’s New Release Notes 

Windowmaker 2022 (v11.x) https://windowmaker.com/en/pdf/windowmaker-2022-r11.x-release-

document.pdf 

Windowmaker 2022 (v10.x) https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-

document.pdf  

Windowmaker 2021 (v9.x) https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-

document.pdf  

Windowmaker 2020 (v8.x) https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-

document.pdf  

Windowmaker 2018 (v7.x) www.windowmaker.com/en/pdf/Wi

ndowmaker%202018%20(v7.x)%20Wh

at's%20New.pdf 

www.windowmaker.com/en/pdf/Wi

ndowmaker%202018%20(v7.x)%20Rel

ease%20Notes.pdf 

Windowmaker 2012 (v6.x) www.windowmaker.com/en/pdf/Wi

ndowmaker%202012%20(v6.x)%20Wh

at's%20New.pdf 

www.windowmaker.com/en/pdf/Wi

ndowmaker%202012%20(v6.x)%20Rel

ease%20Notes.pdf 

 

You may also refer: 

Windowmaker Technical 

Requirements 

https://windowmaker.com/en/pdf/windowmaker-technical-

requirements.pdf  

 

  

https://windowmaker.com/en/pdf/windowmaker-2022-r11.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2022-r11.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-document.pdf
https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-document.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202018%20(v7.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20What's%20New.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
http://www.windowmaker.com/en/pdf/Windowmaker%202012%20(v6.x)%20Release%20Notes.pdf
https://windowmaker.com/en/pdf/windowmaker-technical-requirements.pdf
https://windowmaker.com/en/pdf/windowmaker-technical-requirements.pdf
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Windowmaker 2023 R2 

General Enhancements 

SQL Server 2022 for Windowmaker 

Windowmaker is now supported to work with SQL Server 2022. 

History 

It is now possible to view History records for the last 1, 3 & 6 months. Grouping, sub-grouping, filtering, sorting 

etc. maybe done further to fetch the specific information e.g., by user; by customer by quote/order 

number. 

 

Tax Calculations – Tax from System 

Windowmaker now allows selecting systems with 'Tax from System' during Order Entry when 'Analyse Extras 

separately' is ON and 'Apply Tax for Extras separately' is OFF. 

Purchase Order, Glass Order 

Glass Purchase Order and Glass Order can now optionally print customer name. Note that this is available 

only when the sequence is Sales Order based. This helps the supplier to include it in the labels, thereby 

helping in easier identification of pieces during glazing. 
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Export/Import Products 

It is now easier to Export/Import multiple Modules/eCatalogs together. This can be done using Products → 

Tools: Export/Import Products.  

All Products ‘List’ view no longer allows to Modify/Update Costs or Export/Import (any format). However, 

these can be done from individual Modules/eCatalogs.  

Before Upgrade 

 

After Upgrade 

 

Pane Types 

It is now possible to Export/Import Pane Types (as a ‘.CUP’ file). 

Saws - Y-Cut Capabilities 

A Y-cut is required when there is a reverse butt weld (RBW) (marked orange in the image) or when two 

different thickness frames are joined (marked blue in the image). Y-cut includes a 450 cut and a 900 cut. 
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Earlier, Y-cuts were achieved in 2 steps: First by making a 450 cut/900 cut; Then by another ‘operation’ (cut) 

(e.g. HNT operation generated by Windowmaker). 

  

However, the program can now directly instruct the saw/operator to make a Y-cut, if the saw has the 

capability to make Y-cuts. 

For this, ensure that the Y-notch capability is turned ON on the saw settings. 

Before Upgrade 

 

After Upgrade 

 

WARNING: By default, the Y-notch feature will be checked-off on the saw settings after upgrade. The 

existing working will continue as it is. However, to reduce the wastage, Links and Operations 

records in WC Tables will need to be updated along with enabling the Y-notch feature on the 

saw settings. 

The Cutting List, Profile Labels and saw/machining centre control files will have works instructions to directly 

make the Y-cut. 

Cutting List – if saw  cannot make Y-notches 

 

Cutting List – after Upgrade - if saw capable of making Y-notches  
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The Profile Labels will show correct graphics i.e., Y-cut instead of mitre cut earlier. 

Profile Labels – before Upgrade   Profile Labels – after Upgrade 

  

Quote/Order Pricing 

Discounts, Tax and Payment Terms now need to be edited by clicking on the edit button provided. 

Before Upgrade After Upgrade 

  

Enhancements to Options 

Bar Optimisation III – Piece Length greater than bar Length 

It is now possible to have profile sizes greater than bar length.  

• Larger pieces are appropriately spliced into sizes less than bar length. 

• Sequence of splicing is reversed for opposite sides of the rectangle. This way, the joins at frame top 

and bottom will not be one above the other. This is to impart better strength.  

• Allows specifying the minimum piece length for splicing, on the System Joins page. 

• Facility to define a +ve/-ve Adjustment value e.g.: to account for the length of connector, if any. 

• Splicing feature applicable to reinforcements also. 
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WARNING: Machining Operations are currently not handled for spliced pieces. It will be available in an 

upcoming release. If you are using link to working centre, then it is recommended not to turn ON the 

Splicing functionality for Frame. 

      

Georgians, Shapes 

Arched shapes now allow having Stuck-on Grids in the arched portion. Note that hubs and spokes are still 

not allowed for Stuck-on type Grids. 

     

Export-Import Sales Quotes/Orders 

Windowmaker Sales Client 

• Each quote/order is exported as a separate ‘.WQR’/’.WMR’ file. 

• Quotes/orders containing Extras can now be exported. Earlier they gave an error. 

• Imported quotes/orders will have the original quote/order numbers.  

• When importing, if the referred customer does not exist, first available Sundry Account is used. 

Windowseller 

• Orders containing Extras can now be exported. Earlier such orders gave an error. 

• Imported quotes/orders will have the original quote/order numbers.  
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Link to Sales 

The program now allows recording Deposits for a provisional order i.e., a Sales Quote that is not yet 

converted to a confirmed Sales Order. It now also allows recording payments against orders that are 

marked as complete. 

Sales → Reports now provides two new views for ‘Customer Transactions’ - Detail and Summary. This helps to 

keep track of the payments received and outstanding against an order/customer. 

 

Link to Saws 

Windowmaker now links to RazorGage ST saw stops.  

Refer to https://razorgage.com/product-line/#saw-stops for more details. 

Enhancements to Products 

Windowmaker Dealer Client 

Dealers can now specify a Mark-up %. This Mark-up can be applied to Dealer Extras, if applicable. 

The default Mark-up % for a quote/order can be overridden using Global Changes. 

 

Windowmaker SQL Sales Client 

Synchronisation between Sales Client and Windowmaker SQL no longer replicates WMScheduleCapacity 

table. These help to improve the speed of synchronisation. 

  

https://razorgage.com/product-line/#saw-stops
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Issues Fixed 

Sales - Costing Pricing - Special Terms - 28511 

When there were Sales Lines in Quotes/Orders with zero cost and non-zero price, the price kept on 

increasing on opening the Special Terms form. This is now fixed. 

Sales - Order Entry - Sales Lines - Calculation - 28538 

The shape code for Semi-circular Glass was output as Segmental Arch when no profile surrounded the glass. 

The shape is now output correctly. 

Sales - Order Entry - Sales Lines - Calculation - 10224 

The effect of the 1/16” rounding for calculation of composite profiles is corrected to round the final sizes and 

not every adjustment applied on it. 

Sales - Order Entry - Sales lines - Calculation - 31670 

Frame and Sash Weight were incorrectly calculated when Transom / Mullion profiles with half mechanical 

joins ('[' or ']') or where the reinforcements were calculated via composite profiles with reinforcement 

deductions applied. This problem is now fixed and might result in change of BOM if it depends on the Frame 

or Sash weight. However, the modified configuration is correct. 

Sales - Reports - 27568 

The 'Owner' drop-down was always greyed out for the ‘WM_Sales Analysis’ report. This is now fixed, and the 

combo box offers list of users as per the managerial hierarchy and defaults of the user using the report. 

Manufacturing - Sub-batching - 29234 

Sub-batching was not considering slots as having infinite capacity when ‘Maximum Profiles per Slot’ was 

999. This is now fixed. 

Manufacturing - Process - Link to Stock - 28980 

The Filename for the file exported using ‘WM_Link to Stock’ report is now modified as ‘<Production Batch 

No>_WM_Link to Stock.STK’ from the previous output of ‘<Production Batch No>.STK’. Anyone wanting to go 

back to the old naming convention can use the General Setting for ‘Export Filename’ that is now added to 

the report. The setting can be modified to say ‘<ProductionBatchNo>’ or ‘<SiteID>_<ProductionBatchNo>’ 

and saved. This will restore the old name. 

Manufacturing - Process - Link to Other Optimizers 

Users using Glass Optimizer post processor DLLs will need recompiled DLLs to use with WM 2023 R2 onwards. 

The older ones will not work. 

Sales - Dealer Client - 20699 

Dealer Client always showed Mixed Tax even when there is only one tax associated with the entire 

Quote/Order. This is now fixed. 

Products - System - Rules - Part Matrix - 30214 

A Part Matrix embedded within a rule was not picking the correct Format Code, leading to misbehaviour of 

controls within the Rules form. This is now fixed. 

Database Schema Changes 

New database tables have been added as listed below: 

• WMHistoryCategory 

• WMSalesHeaderAnalysis 

• WMSalesHeaderTaxAnalysis 

• WMProductExtraPricing  

• WMProductBasePricing  

• WMReportParameter 
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New database views have been added as listed below: 

• ACT_WM_NActionsByAssignedTo 

• ACT_WM_NActionsByDueDate 

• SUR_WM_NOrdersDetails 

• ORD_WM_NOrdersByStatusByOwners 

• ORD_WM_NOrdersDetails 

• ORD_WM_NQuotesByStatusByOwners 

• ORD-WM_NHistory Last 1 month 

• ORD-WM_NHistory Last 3 months 

• ORD-WM_NHistory Last 6 months 

• ORD-WM_NCustomer Transactions Detail 

• ORD-WM_NCustomer Transactions Summary  

• INS_WM_NOrdersDetails 

Changes specific to database tables are as listed below:  

  Table Column Change 

WMCustomerHistory AssignedTo Added 

DueDate Added 

Priority Added 

Status Added 

ReminderDateTime Added 

DepartmentID Added 

WMSalesLineTable ItemType Added 

ProductionQuantity Added 

DespatchedQuantity Added 

InvoicedQuantity Added 

OtherInfo Added 

ShortProductionNote Added 

ShortInstallationNote Added 

TaxAID Added 

TaxBID Added 

InternalUse1 Added 

PriceFlags Added 

SourceType Added 

LastModifiedBy Added 

LastModifiedOn Added 

InternalUse2 Added 

CostingVersionDate Added 

WMSalesHeaderTable TaxValueA1 Removed 

TaxValueA2 Removed 

TaxValueA3 Removed 

TaxValueB Removed 

TaxA1ID Removed 

TaxA2ID Removed 

TaxA3ID Removed 

TaxBID Removed 
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New Triggers added as listed below: 

 

Changes to indexes are as listed below:  

 

 

 

 

WMMessageQueue  RequestID  Added 

CreatedBy  Added 

RequestHeader  Added 

ResponseHeader  Added 

RequestTime  Added 

ResponseTime  Added 

GatewayName  Added 

CreatedByUserID  Added 

RequestData  Modified 

ResponseData  Modified 

MessageID  Removed 

 UserName  Removed 

View Remarks 

wm_tg_AfterUpdateWMSalesHeaderTable_UpdateWMSalesHeaderAnalysis Added  

WMSalesHeaderTable after 

update 

Table Remarks 

WMSalesHeaderAnalysis 

table 
Added index idxWMSalesHeaderAnalysisSalesHeaderID 


