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Windowmaker 2026 R3.0.0 

General Enhancements – Windowmaker Web, Windowmaker Cloud 

Frame Factor 

The Frame Factor – the proportion of a window occupied by glazing – is now displayed during 

order entry, including for 1-OFF designs and when the U-value is not known.  

    

900 Welded Joins 

It is now possible to configure designs with 90-degree welded joins for Frame/Sash 

transoms/mullions. Welder links now recognise these joins instead of skipping them. 

  
900 Transom/Mullion Welded joins  End Type for 900 Welded Joins 

Dealer Client – Create / Manage End Customers  

Dealer users with appropriate Rights can now create, edit and search their own end customers 

and select them when creating a Sales Quote. The facility is available in both Web and Cloud 

products. This inherits glazing and option defaults / disallows dynamically from the main dealer 

customer rather than storing with each customer record. This ensures that any changes to these 

are propagated dynamically.  
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Quotes/Orders - Deletion 

The Delete button on a Sales Quote/Order is now disabled once its status reaches the configured 

restricted status, closing a gap where a restricted-status order could still be deleted. A dealer's 

restricted status now also displays correctly instead of always showing as Ordered. 

Sales Lines - Deletion 

Users can now select and delete multiple Sales Lines together in one action with a single 

confirmation. 

• A summary displays what was deleted and reasons for any failed ones. 

• Every deletion is also recorded in Quote/Order/Customer History. 

 
Select multiple lines to delete 

      
Summary of deleted Sales Lines                            History of deleted Sales Lines 

Link to External Systems 

Webhook can now be configured to send requested report outputs e.g. Quotation PDFs, 

whenever a Quote/Order status changes. 

General Enhancements – Windowmaker Web 

1-OFF Designs 

Creating/modifying 1-OFF rectangular designs is now more flexible and versatile in Windowmaker 

Web. 

• Drag and drop to add, reposition or remove Features from a design 

• Double-click on a pane to apply a Pane Type 

• The designs are filtered based on the selection – All / Inward / Outward 

• Automatically matches with existing design number, if any  

• Access designs created in Windowmaker Web from Windowmaker Cloud and vice-versa 

Note: Facility to modify/add 1OFFf Bay and non-rectangular designs can only be done in 

Windowmaker Cloud currently. These will be coming soon in Windowmaker Web.  
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Drag-n-drop features 

 
Double-click a pane to change pane type  

 
Select appropriate filters e.g. All, Combination for Inward and Outward Combination Pane Types 
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Thermal Performance Report - Flag Designs 

Thermal Performance Report now shows correct u-values for Flag windows and doors.      

Users - Dealer Manager (DM) 

A new Dealer Manager (DM) role lets a fabricator user log in as a selected dealer (or as 

themselves), inheriting that dealer's rights. DM can switch among different dealers and self, using 

the Change Dealer option. Selecting <None> logs in as self. 

  
Select <None> to login as self   Select a Dealer to login as that Dealer 

  
Change from self-login to Dealer   Change from Dealer (K R Windows) login 

A DM do not have rights to: 

• View or modify dealer settings. 

• Create new / modify existing customers. 

• Access Survey/Installation Teams. 

Sales Header Status - On Stop 

A Sales Quote or Order can now be manually flagged as “On Stop”, blocking further edits, 

deletion or status changes until an authorised user resets it. A Quote/Order can also reach On 

Stop via status update, or when a severe warning occurs, or when it expires. 
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Pricing Global Changes 

Windowmaker Web now allows to apply line discounts globally at system and extras levels. The 

sales header recalculates automatically once changes are saved.  
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Crystal Reports – Standard and Custom 

Windowmaker Web's Sales module now lists all Standard and Custom Crystal Reports together in a 

single unified list (same as those available in Windowmaker Cloud), with Download and Preview 

support.  

 
Generate multiple reports in different formats in single click 

A new UI is provided to view and update Report parameters. 

 
Report Parameters Settings 

 
Report Parameters 
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Customer Documents Header/Footer  

The default Header and Footer on Sales Quote/Order in Windowmaker Web now comes from the 

selected Order Type. These can be changed/edited afterwards by Salespeople and Dealers 

directly in Windowmaker Web. 

 
Order Type Settings 

 
Header / Footer Settings 

 
Quote Header / Footer 

 
Edit Quote Header / Footer 
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User Rights 

Windowmaker Web now behaves based on the assigned Rights, by enabling/disabling 

department(s), buttons, menus, fields etc. This prevents unauthorized actions at the UI level and 

reduces operational errors. 

Manufacture - Process Order 

A new “Manufacture” button on the Sales Orders Live list lets non-scheduling users process a Sales 

Order directly. An option to mark it as processed is also provided. 

• Automatically optimises profile cutting 

• Generates manufacturing reports and Machinery links as per the Frame Production Set-up  

• ‘Mark as Processed’ updates Stock and Offcut records and Order Status to In Production  

• Creates a log file ‘<SiteID>_<BatchName>.log’, if any error encountered e.g. sufficient stock 

not available for some components 

• Output files are automatically downloaded as a zip file, to the Downloads folder 
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Glass Order Report 

A new Glass Order report is now available for Windowmaker Web, enabling sending purchase 

orders for glass directly. 

Note: Currently graphics is not output for any item. It will be available soon. 

 

Sales Line Details Report  

Windowmaker Web users can now use the new Sales Line Details report to get the sales-line-wise 

BOM information for the whole Sales Quote/Order. The output is controlled by Report Parameter 

Settings like Sales Line Graphics, Viewed from, Options, Costheads etc. This helps to have 

information for the whole Sales Quote/Order without opening each sales line individually. 
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Sales Line Header Report 

Windowmaker Web users can now use the new Sales Line Header report to get the sales-line-wise 

Header information for the whole Sales Quote/Order. Report Parameter Settings allow to specify 

Sizes, Viewed from, Include Sales Line Plan and Include Plan Dimensions. This helps to improve the 

efficiency by avoiding the need to open sales lines individually.  

  

Product Costs - Import/Export via Excel 

Windowmaker Web now supports Export (.xlsx) and Import (.xls/.xlsx) of Product Costs via Excel. It 

prompts for a Costing Version when more than one exists. 

 
Export / Import Product Costs 
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Order Type – Field Controls 

Windowmaker Web now allows administrators to mark fields on Sales Line, Sales Order and 

Customer as disabled or mandatory from a specific status onwards. This can be done from Sales 

→ Settings → Order Types. 

 

General Enhancements – Windowmaker 

Crystal Reports – Standard and Custom 

All Standard and Custom Crystal Reports, report parameters and report assets (logo, cross-section 

etc.) are now stored in the Windowmaker database rather than the data folder. This is done so 

that they are accessible to Windowmaker Web as well as Windowmaker Cloud. 

When the data is upgraded to the latest version, all the standard and custom reports are 

automatically migrated to the database along with the associated assets. Migration is aborted if 

there are any custom reports which are not compatible. Such reports are listed on a dialog and 

needs to be manually corrected. Contact Windowmaker Help for details regarding how to resolve 

such issues. Migration resumes from the aborted point once such reports are corrected, and latest 

Windowmaker version is run again.  

A new menu Administration → Report Tools lets users with ‘Other Reports’ rights upload, download, 

delete and activate/inactivate reports and report assets. 

  
Report Tools Menu    Download Reports 

  
Download Report Assets    Activate / Inactivate Reports 



  

 

  

www.windowmaker.com 

15 

Crystal Reports – User-defined Function Library (UFL) 

A new CRUFLWMWEB library has been introduced to support Crystal Report processing for 

Windowmaker Web.  

CRUFLWMOLD is now obsolete. Standard Crystal Reports listed below are also obsolete. 

• Costing Pricing (Old) – Sales Line level 

• Costing Pricing (Old) – Sales Header level 

• Production Document (Old) – Sales Header level 

• Production Document (Old) – Batch level 

WARNING: Any custom report still using UDFs from CRUFLWMOLD will need to be updated to use 

UDFs from the new CRUFLWMWEB to keep working. Note that reports using UDFs from 

CRUFLWMOLD will stop working even in older versions (Windowmaker 2024 R1.11 and later), once 

Windowmaker 2026 R3.0.0 is installed on the same computer. 

Coupled Designs 

Windowmaker now allows coupling multiple systems, in a very flexible and user-friendly manner. A 

new Frame System Option on the Frame Specification dialog lets the user select a System per 

Frame. The new facility makes it possible e.g. to have different Join types for individual frames and 

sashes within a Sales Line. 

• Pane Types, Design Classes, Features and Joins come from the respective Frame System. 

• The Overall Level Parts and Joins are as per the Super System.  

• The Mark-up % is applied from the Super System.  

• Once a Frame is selected, the available designs and Pane Types are filtered based on the selected Frame. 

The glazing list is also filtered based on the thickness ranges defined for the respective System. 

    

Horizontal Full Length Sash Join                 Vertical Full Length Sash Join 

Enhancements to Options - Windowmaker 

Stock Control & Production Batch Planning  

Production Batches created using Schedule Singly can now be split into two stages: Plan and 

Process. While the ‘Plan’ action optimises and reserves the stock and offcut components, 

‘Process’ issues them and generates relevant manufacturing documents. 

• A new ‘Plan’ menu choice available for ‘scheduled singly’ orders 

• ‘Plan’ allocates optimised bar quantities instead of standard wastage 

• Offcuts used are also marked as Allocated, and issued when processed  
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Benefits 

• More accurate stock allocation, and thereby reordering 

• Avoids stock shortfalls when the batch is processed 

 

Multiline Description 

Windowmaker now allows to configure Sales Line U-value in the System Multiline Description 

template. It will be output in customer documents like Quotation, Elevations etc when Multiline 

Description is selected. 

 

Issues Fixed - Windowmaker 

Bay Design Error When Adding a Wall After a Coupler - 84324 

Creating a 90-degree Bay design, adding a 180-degree coupler on one facet and then adding a 

wall no longer triggers an error prompt. 

Frame Extension Choices Missing after Upgrade - 84945 

Fixed a regression where the Top/Bottom Frame Extension choices for a Dormant frame (e.g. 

System SY95 Frappe Stylium) were no longer visible in the dropdown after upgrading 

Windowmaker. 

Special Terms Rounding Inconsistency after Copying a Quote - 85663 

Fixed an issue where copying a quote with a Special Terms discount reset the rounding, so 

reapplying the same discount produced a slightly different costing/pricing value than the original 

quote. 
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Thermal Report G-Value differs from Windowmaker - 86020 

Fixed a discrepancy where the Thermal Performance Report showed a different G-value than the 

value shown in Windowmaker itself. 

Remake Order Missing Glazing Beads for Sidelites - 86096 

Fixed an issue where a Remake order generated at the Windows stage for a Door with Sidelites 

using PVC Board omitted the Glazing Beads for the Sidelites. 

Optimistic Concurrency Error Creating a New Batch - 88248 
Non-scheduling users could see an "Optimistic Concurrency Check Failed" error when creating a 

new Production Batch in both WM 2026 R1 and R2; this has now been fixed. 

 


