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General Enhancements - Windowmaker Web, Windowmaker Cloud

Frame Factor

The Frame Factor — the proportion of a window occupied by glazing — is now displayed during
order entry, including for 1-OFF designs and when the U-value is not known.
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900 Welded Joins

It is now possible to configure designs with 90-degree welded joins for Frame/Sash
transoms/mullions. Welder links now recognise these joins instead of skipping them.

fo————— 950 ———e-le———— 950 ———=|
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1080
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900 Transom/Mullion Welded joins End Type for 90° Welded Joins

Dealer Client - Create / Manage End Customers

Dealer users with appropriate Rights can now create, edit and search their own end customers
and select them when creating a Sales Quote. The facility is available in both Web and Cloud
products. This inherits glazing and option defaults / disallows dynamically from the main dealer
customer rather than storing with each customer record. This ensures that any changes to these
are propagated dynamically.

www.windowmaker.com



v WINDOWMAKER"
5
- W S

Quotes/Orders - Deletion

The Delete button on a Sales Quote/Order is now disabled once its status reaches the configured
restricted status, closing a gap where a restricted-status order could still be deleted. A dealer's
restricted status now also displays correctly instead of always showing as Ordered.

Sales Lines - Deletion

Users can now select and delete multiple Sales Lines together in one action with a single
confirmation.

e A summary displays what was deleted and reasons for any failed ones.
e Every deletion is also recorded in Quote/Order/Customer History.

@ HKM B o] 9 gy v 82 = i ¢ Back
Home » Quotes > PQ24 Global Changes Delete ! ’ 88 = actions () 8,079,921.22v ac

pt)

0001 W1/Living Room 0002 W2/Stairs 1 @ 0003 w3/Stairs 2 0004 w4 /[Bedroom 1
@ - 800 - - 800 - N B50—wia—BED—mi
600+t BO0—a—E00—> ¥ N ¥ - 2 “Top.~ Tl
= = =) f 2 Aopi 3
é /\/ﬁ:p" T E op. X E op. R i
= 1 = = 1R\ i i
Left Right
= s FIXED 2
2 =) FIXED & FIXED 2
2 2 2 =
& 2
1
@ Viewed from Outside Y 1 ¥
Viewed from Outside Viewed from Outside viewed from Outside
{é} Size Quantity Size Quantity Size Quantity Size Quantity
2000w x 1400h 1 800w x1200h 1 800w x 1200h 1 1300w x 1800h 1
Description Description Description Description
Casement LT[F.R Casement T[F Casement T/F Casement T/L.R

1,501.51 OICION 490.82 OIOION 490.82 (o) (@) (®) : 1,373.64 (@) (@) (o) :

Select multiple lines to delete

Complete X Actions ° Cancel
Q sec | =
Sales Line Reference Location Result Reason b .

0002 w2 Stairs 1 + Done Sales Line(s) Deleted
0002, 0004 ZC)

0004 w4 Bedroom 1 + Done
SUPERVISOR -« 17 Aug 2026

Summary of deleted Sales Lines History of deleted Sales Lines

Link to External Systems
Webhook can now be configured to send requested report outputs e.g. Quotation PDFs,
whenever a Quote/Order status changes.

General Enhancements - Windowmaker Web

1-OFF Designs
Creating/modifying 1-OFF rectangular designs is now more flexible and versatile in Windowmaker

Web.
¢ Drag and drop to add, reposition or remove Features from a design
e Double-click on a pane to apply a Pane Type
e The designs are filtered based on the selection — All / Inward / Outward
o Automatically matches with existing design number, if any
e Access designs created in Windowmaker Web from Windowmaker Cloud and vice-versa

Note: Facility to modify/add 10OFFf Bay and non-rectangular designs can only be done in
Windowmaker Cloud currently. These will be coming soon in Windowmaker Web.

www.windowmaker.com
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Thermal Performance Report - Flag Designs
Thermal Performance Report now shows correct u-values for Flag windows and doors.

Users - Dealer Manager (DM)

w
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A new Dealer Manager (DM) role lets a fabricator user log in as a selected dealer (or as
themselves), inheriting that dealer's rights. DM can switch among different dealers and self, using
the Change Dealer option. Selecting <None> logs in as self.

Select Dealer

Dealer:

<None>»

¢ DLSKKO1 - DLSKKO1
KROO2 - K R Windows

KROO1 - K R Windows

<None>

<None>

Select <None> to login as self

[DLMKKOI1|[&;

Mormal

DLMKKO1@gmail.com
%, 9898512123

A |change Dealer]

(> Logout

Select a Dealer to login as that Dealer

|DLMKKO1]-|K R Windows|(&

Mormal

DLMKKOl@gmail.com
%, 9898512123

A [change Dealer|

(> Logout

Change from self-login to Dealer Change from Dealer (K R Windows) login

A DM do not have rights to:

¢ View or modify dealer settings.
¢ Create new / modify existing customers.
e Access Survey/Installation Teams.

Sales Header Status - On Stop

A Sales Quote or Order can now be manually flagged as “On Stop”, blocking further edits,
deletion or status changes until an authorised user resets it. A Quote/Order can also reach On
Stop via status update, or when a severe warning occurs, or when it expires.

Orders
Home - Orders

o

= Actions Order Account
[ © & Qo402 AHDODZ

Joons KROD3

@ w i
& [jD Joolo4  xxool
XX001
= @2 Global Changes
—~ XX001
x_ Recalculate
&

Xx01
E Reports

AHDOZ2
i On Stop

- XX05
(#) Manufacture

XX001
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Pricing Global Changes

Windowmaker Web now allows to apply line discounts globally at system and extras levels. The
sales header recalculates automatically once changes are saved.

Q01403 - Pricing X
_|Change
FA
Line Discounts
Actions (I [5,204.70 @] ¢ sack o
Contribution Unfder/over Commission
0004 D3/Living Room 57.46% © 0.p0% @ 0.00
G 2,879.54 0.qo
& [ ,’-
E
\ 4
Change Line Discounts cancel m
TOTAL GROSS TOTAL DISCOUNT TOTAL METT UNDER[oVER @
5,011.48 33.34 0.7% 4,978.14 -33.34 -0.47%
System Code Description Gross Discount % Nett
EROI EROI ultimate70 Int. ZZ1,313.80 0.00 & 1,313.80 £ |
- - - :
ERO4 ERO4 Logik70 Ext. Glz. 333.45 10.00 £ 300 £
ERI4 ER14 ER14 SYSTEM 284.97 0.00 & 284.97 Fa
Base Total 1,932.22 173 #| |18es.88 £
EXO1 EXO1 Extras 1,759.38 0.00 & 1,759.38 P
EX02 EX02 EX0O2-EXTRA 53.88 0.00 & 53.88 £
EX03 EX03 Extras 3 207.09 0.00 & 207.09 £
Total 5,011.48 067 2| | 487814 P
v
Q01403 - Pricing S
Change
%
v Line Discounts
actions (3P [5,168.03 @] < Back o
Contribution Under/Over Commission
- 0004 DE,fl_i\ring Room 5717 % ©® -0.67% @ 0.00
— 2,846.20 -33.34
k[ '/' 4
|
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Crystal Reports - Standard and Custom

Windowmaker Web's Sales module now lists all Standard and Custom Crystal Reports together in a
single unified list (same as those available in Windowmaker Cloud), with Download and Preview

support.
Reports Cancel Save Selection
©) 0 ©
[ [ [
Customer Documents
Quotation O O O
Design Summary O O O
Design Summary 2 O O O
Requirements Summary M ] M
Smarter Quote O O O
Thermal Performance Report O
Other
Costing, Pricing O O
Detailed Costing O O
Costing Summary O O

Generate multiple reports in different formats in single click

A new Ul is provided to view and update Report parameters.

o
Tome . settings
P
@ Sales
®
N
© & ¥ =
® Application Settings Report Parameters Currencies Regions Taxes
& &) o B B
Routes Remake Problems Payment Term Sources Headers
w o0
o+
- 8 88 W S

Report Parameters Settings

Report Parameters

www.windowmaker.com




Customer Documents

Header/Footer
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The default Header and Footer on Sales Quote/Order in Windowmaker Web now comes from the
selected Order Type. These can be changed/edited afterwards by Salespeople and Dealers
directly in Windowmaker Web.

@
]
@]

B & &)

i

[a}

@  settings
Home . settings
B
a8 Sales
e = S8 W )97
Application Settings Report Parameters currencies Regions Taxes

)] B

Routes Remake Problems Payment Term Sources Headers

o+ o2 a [}

w Q ele] [o]e] Q =
Footers Statuses Status Change Reasons Order Types. Stages

B

Order Type Settings

B @ = vroowmmace rns) ©) (O s

Edit Order Type Cancel Update
Home » Sattinga. oncer Types {wwral]
o
p=<3
Header Stages Fields
Descriptions Header Footer
© g
— Quotation ‘ Retail Header - Quote v ‘ ‘ Retail Footer - Quotation v |
Order Acknowledgement ‘ Retail Header - Order Ack v ‘ ‘ Retail Footer - Order Ack v |
]
{@} Invoice ‘ Retail Header - Invoice v ‘ ‘ Retail Footer - Invoice v |

Header / Footer Settings

@ 12345_1
Home »|Quotes : Q01902
Tools

0001
< S|

Recalculate

iR

N

Viewed from Outside

Header Footer

&P
580

Z & G
Global Changes  Reports  Revisions]

o0 - 88 = actions () 9,287.07 v < Back °

Tools

w2/Living Room 0004 D2/Dining Room

s & ]

Ssmarter Quote Documents

Viewed from Outside

special Terms

478w A5G 47>
i

g .

Viewed from Outside

800-

1

viewed from outside

size Quantity size Quantity size Quantity size Quan
980w x 980h 1 930w x 2075h 1 1300w x 800h 1 935w x 2085h 1
Description Description Description Description

Casement T/LR Door L= out Bay 3 Facet Composite Door LIn

223863 (o) (@ 769238 (o) (@) 200.91 (o) (@)

Quote Header / Footer

ﬁ (=] Askwindowmokerhssismm‘ @ @ sales
Header Footer Update ¢ Back

o Home » Quotes § Q01902 » Header Footer
&
Quotation A~

©
= [ HEADER [£ FOOTER

M S

‘ Retail Header - Quote ~ ‘ ‘ Retail Footer - Quote v ‘
2 DESCRIPTION DESCRIPTION
@, Dear Customer, @ Please note that you have to pay with in 30 days from the above date &

Thank you for giving my company the opportunity to provide you with the following
quotation for your perusal

Should you require any further information, please feel free to contact me at the
above number.

Thanking you

Yours sincerely,

Edit Quote Header / Footer

www.windowmaker.com
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User Rights

Windowmaker Web now behaves based on the assigned Rights, by enabling/disabling
department(s), buttons, menus, fields etc. This prevents unauthorized actions at the Ul level and
reduces operational errors.

Manufacture - Process Order

A new “Manufacture” button on the Sales Orders Live list lets non-scheduling users process a Sales
Order directly. An option to mark it as processed is also provided.

Automatically optimises profile cutting

Generates manufacturing reports and Machinery links as per the Frame Production Set-up
‘Mark as Processed’ updates Stock and Offcut records and Order Status to In Production
Creates a log file ‘<SitelD>_<BatchName>.log’, if any error encountered e.g. sufficient stock
not available for some components

e Output files are automatically downloaded as a zip file, to the Downloads folder

Orders

Horme - Orders

2 .
= Actions Order Account

& w o 00000053 wWMOOI

& trl: 00000429 BMOOI

&
= MHOO0S
f7 Global Changes
. MHOO! Manufacture X
= Recalculate
= ADODI
E:' Go Reports I Mark as Processed I
L HKO54
Cn Stop
- 1 HKOS! Srocess
{g} I(;_\J Manufacture | >
%xX02

— -
€ Ask Windowmaker Assistant @ @ Sales v @ S

Notifications )
=P |
o Unread
Status Regior
I S Manufacture (Order TEST) Soutt
Prowu erant
ou Qeder Accap () Completed processes are removed automatically 15 minutes after HOIEh
Under Survey they finish. wale
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Glass Order Report

A new Glass Order report is now available for Windowmaker Web, enabling sending purchase
orders for glass directly.

w

Note: Currently graphics is not output for any item. It will be available soon.

Super Quality Windows aana
17 Brighton Road, awm SUPER QUALITY
Surbiton, Surrey,
R R WINDOWS
Purchase Order
Deliver to
Glass Supplier 17 Brighton Road,
90 Felix Lane, Shotley Surbiton,
Liverpool L3 3ZB Surrey,
KT8 5LR
UK
Order Ref. Order Date Required By
Q290467A 02/09/2026 02/09/2026
Position Reference |Location
4-20-4 Clr
0001 FIXED /G.A1/1 28 0790 w2 Terrace 1200w x 658h [155,841] 1
0004 RDout /G.A1M1 1.214 D3 Garage 672w % 1807h 1
0004 Tt ~G AN 0443 D3 Garage 617w x 718h 1
0001 FIXED /G.A3/2 17 0487 W2 Terrace 564w x 863h [94] 1
0001 FIXED /G B3/3 0445 W2 Terrace 520w x 863h 1
ooo3 Left /G.B1/2 57 0556 W4 Stairs 499w x 1115h [r=561] 1
o003 Right /G.A1M 58 0556 W4 Stairs 499w x 1115h [r=561] 1
0001 Right /G.D3/4 0345 W2 Terrace 449w x 769N 1
4.840 8
4-20-4 CIr 18mm Geo WH
0002 v IGAIN 0610 W3 Garage 801w x 762h 1
0on2 A JGAZ2 0610 W3 Garage 801w x 762h 1
1.220 2
10

Sales Line Details Report

Windowmaker Web users can now use the new Sales Line Details report to get the sales-line-wise
BOM information for the whole Sales Quote/Order. The output is controlled by Report Parameter
Settings like Sales Line Graphics, Viewed from, Options, Costheads etc. This helps to have
information for the whole Sales Quote/Order without opening each sales line individually.

Super Quality Windows Sales Line Details 07/02/2028
Q250016 / 0001 Qty 1
013 Thomas M. Olivas W1/ Living Room
System PRO5 SH/SS Interally Glazed Window )
Design 460
Description Single Hung F/*
Size 40.0000w x 70.0000h |
Glazing 3mm Dual CIr (1/2) Argon g E
Colonial 5/16" WHITE 2
(Profile)Color Foil 28
Foil 25 Golden Oak on White
Gasket Colour _ Black
Installation Type Supply Only
A
e
Description [SockNo. | ay| _ Sze _ Ccwt_____|positon
Frame
| Slider Head OF [P.431 RREW | 1 AN 950w \/ [Ern 1

www.windowmaker.com




v WINDOWMAKER"
13
- W S

Sales Line Header Report

Windowmaker Web users can now use the new Sales Line Header report to get the sales-line-wise
Header information for the whole Sales Quote/Order. Report Parameter Settings allow to specify
Sizes, Viewed from, Include Sales Line Plan and Include Plan Dimensions. This helps to improve the
efficiency by avoiding the need to open sales lines individually.

Super Quality Windows Sales Line Header 07/02/2028
Quote/ Sales Line  Q250016/ 0002
Account 013 Thomas M. Olivas
Location Bedroom 1 Reference w2
Quantity 1 Size 65.0000w x 60.0000h
System PRO2 Casement Window Glazing 3mm Dual Cir (1/2) Argon
Design 157 Colonial 5/16" WHITE
Description French Window L.RoSlv
L.RoSkv
- 32,5000 -te 32,5000 -

Left RoSlv

AN
A

Viewed from Outside

Product Costs - Import/Export via Excel

Windowmaker Web now supports Export (.xIsx) and Import (.xls/.xlsx) of Product Costs via Excel. It
prompts for a Costing Version when more than one exists.

=
Products . ||| wain <[] @ mpart & expore
Homn - Products
i
[} ripti o
@ 220
'

System Data 4

Profile System Data 5
Fittings Data

Fittings Data 2

Frame n (FRY) ran an (FRW)

Export / Import Product Cost

www.windowmaker.com
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Order Type - Field Controls

Windowmaker Web now allows administrators to mark fields on Sales Line, Sales Order and
Customer as disabled or mandatory from a specific status onwards. This can be done from Sales
- Settings = Order Types.

@  Edit Order Type
Home > Settings > Order Types > Retail
2
Header stages Documents
& Fields
[
Type Field Disable From Mandatory From
i Sales Order Tel <Never> <Always> [ ]
i | cNones| - i
°
{:D} Sales Line
Sales Order
Customer

General Enhancements - Windowmaker

Crystal Reports — Standard and Custom

All Standard and Custom Crystal Reports, report parameters and report assets (logo, cross-section
etc.) are now stored in the Windowmaker database rather than the data folder. This is done so
that they are accessible to Windowmaker Web as well as Windowmaker Cloud.

When the data is upgraded to the latest version, all the standard and custom reports are
automatically migrated to the database along with the associated assets. Migration is aborted if
there are any custom reports which are not compatible. Such reports are listed on a dialog and
needs to be manually corrected. Contact Windowmaker Help for details regarding how to resolve
such issues. Migration resumes from the aborted point once such reports are corrected, and latest
Windowmaker version is run again.

A new menu Administration = Report Tools lets users with ‘Other Reports’ rights upload, download,
delete and activate/inactivate reports and report assets.

W SUBERVISOR (0001) - Super Quality Windows - Windowmaker 2026 R2.3.0 Enterprise W¥ Download Report X
Adr“inLStraUUH AdmImStrat‘un -

e T E— Department: | All Departments - Select All Clear

F

ﬂ el -
> Reports s L) Sel... | Report Name Department
My Details
& My Users My Details T [m] o #0: -
&) Freferences o N .
‘& Settings Administration 3 Costing Pricing Manufacturing
Costing Pricing Sales
> X Tools e .g -
o 5\/ Report Tools Detailed Cush.ng Manufacturing
X Upload Report Detailed Costing Sales
2 ¢ Download Report Production Document Manufacturing
X Delete Report Roof Cutting List Manufacturing
X Upload Report Assets Roof Order Form Manufacturing
X Download Report Assets Stock Theoretical Stock hd
2 Delete Report Assets
,' Activate / Inactivate Reports ‘ s
Report Tools Menu Download Reports
sy » A¥ Activate / Inactivate Reports X

P p— —_

{

Tick to activate 3 report for the Windowmaker deskiop. Inactive reports are hidden from users

- 5 —
3 E B PEm——
MHT r m R > Report Mame Department Active
j T T o o u -
o b i » b Costing Pricing Manufacturing 7|
| . Ly N7 ‘L T Costing Pricing Sales 7|
I J-‘h o, J( [ Detailed Costing Manufacturing 7]
i ] i L«} Detailed Costing Sales |
R PR Production Document Manufacturing |
—c - ENIC: = ’j 1 __4} Roof Cutting List Manufacturing 7|
= = m B L) L f f Roof Order Form Manufacturing ]
\_i'wi Ny l 2 ‘ Stock Theoretical Stock 7]
2 < g oo Stock Valuation Stock 7| -
Apply Close
=
Download Report Assets Activate / Inactivate Reports

www.windowmaker.com
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Crystal Reports — User-defined Function Library (UFL)

A new CRUFLWMWEB library has been introduced to support Crystal Report processing for
Windowmaker Web.

CRUFLWMOLD is now obsolete. Standard Crystal Reports listed below are also obsolete.

e Costing Pricing (Old) — Sales Line level

e Costing Pricing (Old) — Sales Header level

e Production Document (Old) — Sales Header level

e Production Document (Old) — Batch level

WARNING: Any custom report still using UDFs from CRUFLWMOLD will need to be updated fo use
UDFs from the new CRUFLWMWEB to keep working. Note that reports using UDFs from
CRUFLWMOLD will stop working even in older versions (Windowmaker 2024 R1.11 and later), once
Windowmaker 2026 R3.0.0 is installed on the same computer.

Coupled Designs

Windowmaker now allows coupling multiple systems, in a very flexible and user-friendly manner. A
new Frame System Option on the Frame Specification dialog lets the user select a System per
Frame. The new facility makes it possible e.g. to have different Join types for individual frames and
sashes within a Sales Line.

e Pane Types, Design Classes, Features and Joins come from the respective Frame System.
e The Overall Level Parts and Joins are as per the Super System.
e The Mark-up % is applied from the Super System.
¢ Once aFrameisselected, the available designs and Pane Types are filtered based on the selected Frame.
The glazing list is also filtered based on the thickness ranges defined for the respective System.
ol mlTn B e b Gl Sl O e B B
Fief m— locsion [ ] ow[T  wae[amw Heght[500
el T [
| o =
g F teg BN -t =0 -
4 mm Toughenad ]
[Erome Speshestion 1] e i
=] ]
_ . M. I % %
: RO
h N/
|
Horizontal Full Length Sash Join Vertical Full Length Sash Join

Enhancements to Options - Windowmaker

Stock Control & Production Batch Planning

Production Batches created using Schedule Singly can now be split into two stages: Plan and
Process. While the 'Plan’ action optimises and reserves the stock and offcut components,
‘Process’ issues them and generates relevant manufacturing documents.

¢ A new ‘Plan’ menu choice available for ‘scheduled singly’ orders
e ‘Plan’ allocates optimised bar quantities instead of standard wastage
e Offcuts used are also marked as Allocated, and issued when processed
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Benefits

e More accurate stock allocation, and thereby reordering
e Avoids stock shortfalls when the batch is processed
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Multiline Description

Windowmaker now allows to configure Sales Line U-value in the System Multiline Description

template. It will be output in customer documents like Quotation, Elevations etc when Multiline
Description is selected.
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Issues Fixed - Windowmaker

Bay Design Error When Adding a Wall After a Coupler - 84324

Creating a 90-degree Bay design, adding a 180-degree coupler on one facet and then adding a
wall no longer friggers an error prompt.

Frame Extension Choices Missing after Upgrade - 84945

Fixed a regression where the Top/Bottom Frame Extension choices for a Dormant frame (e.g.

System SY95 Frappe Stylium) were no longer visible in the dropdown after upgrading
Windowmaker.

Special Terms Rounding Inconsistency after Copying a Quote - 85663

Fixed an issue where copying a quote with a Special Terms discount reset the rounding, so

reapplying the same discount produced a slightly different costing/pricing value than the original
quote.
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Thermal Report G-Value differs from Windowmaker - 86020

Fixed a discrepancy where the Thermal Performance Report showed a different G-value than the
value shown in Windowmaker itself.

Remake Order Missing Glazing Beads for Sidelites - 86096
Fixed an issue where a Remake order generated at the Windows stage for a Door with Sidelites
using PVC Board omitted the Glazing Beads for the Sidelites.

Optimistic Concurrency Error Creating a New Batch - 88248
Non-scheduling users could see an "Optimistic Concurrency Check Failed" error when creating a
new Production Batch in both WM 2026 R1 and R2; this has now been fixed.
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