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UPGRADING FROM OLDER VERSIONS 
When upgrading, please also refer to the following documents for changes since your current version: 

If your current version is  What’s New Release Notes 

Windowmaker 2026 (v26.x) https://windowmaker.com/public/en/pdf/windowmaker-2026-rx-release-

document.pdf 
Windowmaker 2025 (v25.x) https://windowmaker.com/public/en/pdf/windowmaker-2025-rx-release-

document.pdf 

Windowmaker 2024 (v12.x) https://windowmaker.com/en/pdf/windowmaker-2024-r12.x-release-

document.pdf 

Windowmaker 2023 (v11.x) https://windowmaker.com/en/pdf/windowmaker-2023-r11.x-release-

document.pdf 

Windowmaker 2022 (v10.x) https://windowmaker.com/en/pdf/windowmaker-2022-r10.x-release-

document.pdf  

Windowmaker 2021 (v9.x) https://windowmaker.com/en/pdf/windowmaker-2021-r9.x-release-

document.pdf  

Windowmaker 2020 (v8.x) https://windowmaker.com/en/pdf/windowmaker-2020-r8.x-release-

document.pdf  

Windowmaker 2018 (v7.x) www.windowmaker.com/en/pdf/Wi

ndowmaker%202018%20(v7.x)%20Wh

at's%20New.pdf 

www.windowmaker.com/en/pdf/Wi

ndowmaker%202018%20(v7.x)%20Rel

ease%20Notes.pdf 

Windowmaker 2012 (v6.x) www.windowmaker.com/en/pdf/Wi

ndowmaker%202012%20(v6.x)%20Wh

at's%20New.pdf 

www.windowmaker.com/en/pdf/Wi

ndowmaker%202012%20(v6.x)%20Rel

ease%20Notes.pdf 

 

You may also refer:  

Windowmaker Technical 

Requirements 

https://windowmaker.com/en/pdf/windowmaker-technical-

requirements.pdf  
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GENERAL ENHANCEMENTS – WINDOWMAKER 

SQL SERVER 2025 FOR WINDOWMAKER  

Windowmaker is now supported to work with SQL Server 2025. 

ORDER ENTRY –  SALES LINE 

Manufacturing Sizes Calculation from Rough Opening Sizes 

Windowmaker now derives manufacturing sizes from Rough Opening dimensions. Absolute and percentage 

clearance deductions are applied per material. 

Supported materials include PVC (White/ non-white), Aluminium, Steel, Wood, and Fiberglass. This eliminates 

the need for manual size calculation. 

• Dimension Type can now be set to Rough Opening or Frame Sizes on the Situation page. The default 

is Frame Sizes.  

• Manufacturing sizes are calculated from entered Rough Opening dimensions. Clearance deductions 

are applied to derive the frame sizes. 

  
• Aperture Clearance values (Top, Bottom, Left, Right) can be overridden per side at order entry. These 

default from Application Settings and can be adjusted via the Edit button on the Situation page. 

Clearance deductions are applied only on sides adjoining a wall or floor. 

 
• Frame Size Adjustments (absolute and percentage deductions per material) are configurable in 

Application Settings. 
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• For Rough Opening lines, the Record Survey Sizes dialog displays Rough Opening dimensions. The 

surveyor enters Rough Opening dimensions in the Surveyed Width and Height fields. Windowmaker 

then calculates the Manufacturing frame sizes. 

 

Note: When the Dimension Type is set to Rough Opening, the Width and Height fields on the Solution page 

and in the Frame Wizard are disabled. 

 

Customer Documents 

A new Include Measured Sizes on Graphics checkbox has been added to the Quotation, Order 

Acknowledgement, Invoice, and Survey Sheet reports. When enabled, measured (Rough Opening) sizes are 

displayed in blue alongside standard frame dimensions. 

 

Submerged Door and Window Frame Support 

Windowmaker now supports frame height adjustment for submerged (recessed sill) door and window 

installations.  

Three Installation Types are now available on the Situation page: 
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• Standard — default behaviour, no submerge adjustment. 

• Submerged (Except coupled Fixed panes) — non-fixed frames are submerged; frame height is 

increased by the thickness of the thickest bottom frame profile. 

• Submerged (Full) — all frames including fixed panes are submerged; frame height adjusted 

accordingly. 

 

Standard Submerged (Full) 

  
  

SALES QUOTE –  DISCOUNT 

Users can now enter discount amount in the Modify Pricing dialog, in addition to the existing percentage-

based entry. The entered value is automatically converted to a percentage and applied. 

  
Note: Windowmaker stores the discount as a percentage. As a result, the back-calculated discount% value 

may not exactly match the originally entered amount due to rounding. This is intended behaviour. 
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THERMAL PERFORMANCE CALCULATION 

U–value Calculation 

U-value calculation now accounts for the effect of Georgian bars in accordance with EN 14351-1 Annex J.  

 

A fixed correction (ΔUw) is determined based on the Georgian bar type and configuration. This is added to 

the calculated Uw to produce the final window U-value. 

 

g–value Calculation 

g-value calculation is now supported. The g-value (total solar energy transmittance) is calculated based on 

glass area, frame area, effect of Georgian bars and the g-value specified on the sealed unit.  

 

U-value and g-value calculation is currently supported for rectangular designs only. 

 

U-value Calculation Report → Thermal Performance Report 

• The U-value Calculation Report is renamed to Thermal Performance Report. 

• The Thermal Performance Report is updated to display the Georgian bar correction. Where 

applicable, it will show the base Uw, the ΔUw correction applied (with the Annex J reference), and 

the resulting Uw value of the window. 

• The Thermal Performance Report now includes g-value calculation alongside the existing U-value 

calculation, providing a more complete thermal performance summary in a single report. 

 
Customer Documents 

Quotation and Order Acknowledgement reports are updated to also display g-value. 
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CUSTOMER –  OWNER 

The Owner field when creating a new customer is now pre-populated with the currently logged-in user. The 

field remains optional — users can keep the default, select a different owner, or select None if no owner is to 

be assigned. This behaviour is also reflected in Windowmaker Web. 

 

HISTORY – DOWNLOAD ATTACHMENTS  

The Download button has replaced the existing Open button for attachments on the History record, enabling 

users to save files locally for viewing from WM Cloud environment. Files are downloaded to the 

OutputFolderPath configured in Application Settings. 

 

Note: If OutputFolderPath is missing or invalid, the error will be displayed: "Invalid 'Output Folder' specified in 

Application Settings." 

 
On-Premises users have both the Open and Download buttons available.  

 

USERS 

On User, 

• Name is renamed to ID,  

• Salutation 1 to Salutation, and  

• Salutation 2 to First Name (value copied from ID).  

• Last Name field has been introduced.  

 

Before Upgrade After Upgrade 
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Users – Region 

 

Users and User Teams can now be assigned multiple regions (areas) on the Limits page.  

 
Users – Manager 

Sales Managers can now change the owner of Customers, Sales Quotes, and Sales Orders directly, without 

requiring Supervisor access. 

 

WINDOWMAKER PDF PREVIEWER 

Windowmaker's PDF previewer now includes a ‘Save As’ button in the top ribbon, allowing the previewed 

output to be saved directly from the viewer. 

 

A history record is created for sales department reports saved via the previewer, if Save in History is enabled. 
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PRODUCTS –  FILTER CRITERIA 

 

A new Optional Match column has been added to the Filter Criteria on the Option Input Form. Specific filter 

criteria can now be marked as optional. 

This is useful when merging multiple catalogs that share the same option list but differ in filter criteria. For 

example, if Catalog A filters profiles by colour but Catalog B does not use colour as a filter criterion, marking 

colour as Optional allows both catalogs to work correctly together — the colour criterion is validated when 

present, and ignored when absent.  

 

PERCENTAGE PART 

A new flag, ‘Reset totals after every use’, has been introduced on the percentage part.  

 

When enabled, the percentage charge calculates against only the BOM costs accumulated since the last 

reset. This allows percentage charges to apply independently to different groups of parts rather than 

against the full combined running total.  

 

The flag is unselected by default, preserving existing behaviour. 

 

FINISH OPTION-ANSWER / PART - LENGTH COST 

A foil or paint finish is applied to a profile part where the cost of finish depends on the part's length.  

The length cost rate can now be specified per finish answer or on finish part and costs can be calculated 

and applied based on the length of the part. Especially relevant for aluminium profiles, where finish costs 

such as powder coating or anodising are typically priced by length. 
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EXCEL BASED RULES 

A new optional column ProductID has been added to the WMBOM worksheet in Excel System workbooks. 

When filtering parts, the system now resolves duplicate stock numbers by applying the following filter 

sequence: Stock Number → Description → CostHeadID → ProductID. 

The ProductID column is optional — existing Excel rules that generate BOM without this column will continue 

to work without any changes. 

 

PART MATRICES / COST MATRICES  

The part matrices and cost matrices now support up to 10,000 cells.  

 

GLAZING SETUP – OVERSIZE GLASS 

The Change to Next Glass (Oversize Glass) functionality now enabled for sealed unit (IGU) records that use a 

variable spacer thickness, denoted by * in the glass description. It now evaluates variable spacer sealed units 

against configured size limits. 

 

Recommended Setup: 

Where spacer thickness affects maximum permissible size limits, create separate glazing records — each with 

a defined min–max spacer range and its own Width, Height, and Area limits. 

 

Glass 1: 4-*-4 Clear — Spacer 12–16 mm — Standard max Width, Height, Area 

Glass 2: 4-*-4 Clear — Spacer 18–24 mm — Reduced max Width, Height, Area 

 

PERFORMANCE IMPROVEMENT 

Rules are now preloaded into memory cache on user login using a multi-threaded background process, 

catalog-wise. Rule loading time during Sales Line creation and modification is significantly reduced. The first 

Sales Line calculation is now faster as rules are already available in cache by the time the user begins order 

entry. 

ENHANCEMENT TO OPTIONS – WINDOWMAKER 

BAR OPTIMISATION 

 

Cutting sequence selection for sub-batches/batch 

Windowmaker now supports defining a cutting sequence against each costhead in Site Setup.  

This controls the order in which profiles appear in the Cutting List, Profile Labels and Machine Control file, 

allowing production teams to prioritise groups of profiles within a sub-batch or batch for products or sub-

assemblies that require more time to manufacture — helping improve production efficiency. 
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DEALER CLIENT – USER RIGHT 

Technical Data Right for Dealer Supervisor 

 

• Technical Data Right is now enabled by default but not selected for Dealer Supervisor users. 

• Dealer Supervisor can access Application, Sales, Survey, Installation, and Delivery Application Settings 

only if the Technical Data Right has been granted. 

• Fabricator Supervisor can grant or revoke the Technical Data Right to/from a Dealer Supervisor. 

 

Technical Data Right for Dealer Manager 

• Dealer Manager can access Application, Sales, Survey, Installation, and Delivery settings only if the 

Technical Data Right has been granted. 

 

Note: The Technical Data Right is automatically granted to all existing Dealer Supervisor users to preserve 

current system behaviour post-upgrade. 

 

STORED B.O.M. – PRICING (BASE) COSTHEAD 

Windowmaker now allows to store BOM records for components calculated under Pricing (Base) costhead 

type. 

• Pricing (Base) is now available in the Costhead BOM Override settings. 

• BOM and pricing details for Pricing (Base) cost heads are also stored and displayed for both Stage 

Sub-Orders and Remake Orders. 

 

Note: Default behaviour is preserved: Pricing (Base) costheads are set to Don't Store by default. Customers 

requiring BOM storage for this type can enable it manually via Application Settings. 
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GENERAL ENHANCEMENTS – WINDOWMAKER WEB 

THERMAL PERFORMANCE CALCULATION 

U-value and g-value calculations are now available in Windowmaker Web. 

Both values are displayed on the Sales Line configuration page. 

 
Thermal Performance Report 

Thermal Performance Report has been introduced, providing:  

• U-value per frame and per design 

• Summary for multi-frame and multi-facet designs  

• Overall U-value (Uquote) for the entire Sales Quote 

• g-value per design 

 

Quotation and Order Acknowledgement reports are also updated to display both U-value and g-value. 

 

SALES QUOTE –  CUSTOMER DEFAULT FIELDS 

Customer default fields (such as Order Type, Region, Owner, Responsible, and Source) are now available on 

the Sales Quote Create screen in Windowmaker Web. 
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These fields are populated from the selected customer and can be modified before saving the Sales Quote.  

 

SALES QUOTE –  DISCOUNT 

The Modify Pricing dialog now allows users to enter discount values directly as a currency amount in 

addition to percentage. 

 

SALES LINE – DESIGN LIST 

The Design Selection view has been updated to display more information on each design card, making it 

easier for users to identify and apply the correct design. Users can search for designs by Design Number 

and/or Design Description using the search fields at the top of the Design Selection view. 

 

Design Card Information: 

Each card now shows: 

 

• Design Number, Short Description and Long Description 

• Design Zoom in button - Clicking the Zoom-In button opens an enlarged preview of the design 
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GEORGIANS & LEADED PATTERNS 

Windowmaker Web now supports a graphical wallchart view for leaded patterns when selecting a Unit 

Pattern in glazing configuration. 

The dropdown now displays two tabs — Grids and Leaded. 
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GLAZING SPECIFICATION DESCRIPTION 

The Glazing Specification Description now splits across two rows for improved readability. Main glazing and 

leaf-related options appear on the first row, with all unit-level options listed on the second row, comma-

separated. This updated format is applied consistently across the Customer documents and Windowmaker 

Web Screens. 

 

GLAZING AND PART FILTER OPTION ANSWERS  

Windowmaker Web now displays IDs alongside answers for Glass Type, Patterns, Process, and Associated 

options in Glazing Specification.  

 

This applies to all options for whose answers are parts, making it easier to identify and select the correct entries 

when creating or editing a design configuration. 

SALES LINE - SIZE 

Windowmaker Web now supports Imperial Decimal as a dimension type across all modules, 

consistent with the existing Metric and Imperial Fraction support.  
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FAVORITES - ANSWERS 

Favourite products are now listed at the top of the answer selection list in Windowmaker Web, 

making order entry faster and more efficient.

 

SALES –  SETTINGS 

The Sales Settings section in Windowmaker Web now provides access to all Sales configuration 

modules from a single screen, including Application Settings, Report Parameters and Sales Header 

Code – Currencies, Regions, Taxes, Routes, Remake Problems, Payment Term, Sources, Headers, 

Footers, Statuses, Status Change Reasons, Order Types, and Stages. 
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ADMINISTRATION – SETTINGS 

Windowmaker Web now supports General and Document Numbering Administration Settings. Users 

can retrieve and update Administration Settings directly from WM Web, with role-based access 

validation applied. 

 

PERFORMANCE IMPROVEMENT 

Windowmaker Web now loads faster with improved startup time and smoother navigation. Pages 

and components load more quickly, resulting in a more responsive and efficient user experience.  

ENHANCEMENT TO OPTIONS – WINDOWMAKER WEB 

WHATSAPP INTEGRATION 

Smarter Quote - Confirm Quote 

 

Smarter Quote now supports a Confirm Quote action. When customer 

clicks on it, a confirmation dialog displays the pricing details of the 

current quote along with a mandatory remark field. The quote status is 

updated upon confirmation. 

 

 

 

 

 

 

 

 

When a quote is confirmed, Windowmaker updates the quote status 

based on the following: 

• If a status is defined in Smarter Quote report settings, 

Windowmaker updates the quote to that status. 

• If no status is defined, Windowmaker updates the quote to the 

status mapped against the Provisional Order milestone. 

• If neither is set up, Windowmaker displays an error message. 
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EXCEL-BASED RULES 

Windowmaker Web now allows an Excel Sales Line for which BOM is calculated using System and rules written 

in Microsoft Excel. 

 

ISSUES FIXED 
 

Sales→ Line configuration → Glazing - 82085 

The problem with Glazing selection list was listing Inactive Glazing is now fixed. 

 

Sales→ Line configuration → Glazing Specification – 82829 

When the initial glazing type was configured as unglazed, the selected Spacer Process was lost on apply and 

required saving twice to take effect. This is now fixed. 

 

Sales→ Line configuration → Graphics – 81675 

Arch shaped sales lines having frames with mechanical joins used in the curved profiles did not draw correctly. 

This is now fixed. 

 

Sales→ Line configuration → Leaded Patterns Graphics – 82053 

3D graphics for leaded patterns in door designs were rendering incorrectly for shaped sales lines in 

Windowmaker Web. This is now fixed. 

 

Purchases→ Purchase Order → Glass XML – 82083 

Issue with Glass Purchase Order XML not getting generated when a markup was specified on the glazing 

related costhead is now fixed. 

 

Manufacturing→ Link to Machines→ Welders – 79321 

When creating a sash-only remake, Welder Station transaction was not generated. For a frame and sash 

remake across different items, the frame was included in Welder Station transaction, but the sash was missing. 

This is now fixed. 

 

Integration → Webhook – 79404 

During scheduled webhook execution, webhooks triggered as part of a suborder update event were not 

executing in the correct chronological order, causing incorrect sequencing of dependent events. This has 

been resolved. 

 



  

 

  

www.windowmaker.com 

21 

Reports → B.O.M. Sizes → non-default — 83919 

The problem where BOM sizes were not printed when a non-default "Sizes" was selected in Report Settings is 

now fixed. 

 

Dealer Client  →  Customer Update — 80700 

The problem where changes made to customer fields in a Dealer customer by the Fabricator/Supervisor were 

not being reflected in the corresponding dealer customer record is now fixed.  

Note: Order Type and Region are excluded from Customer update. 

 

Products → Pricing Matrices → Costing Tab 

The problem where the Costing tab was not displaying cost and cost approach for Unit parts created via the 

Copy to Cost Matrices from the Price Matrices is now fixed. Costing version records are now correctly created 

when a part is generated through this process. 

 

Sales  → Line Graphics → Leaded Pattern Performance 

The problem where WMWeb was running slow when leaded pattern images were applied to door and 

window items is now fixed.  


