Job Role: Profile Data Setup Analyst

Job Title: Data Analyst

Location: Vadodara | Department: Customer Service | Experience: 3 - 5 Years
Job Overview

About Windowmaker

At Windowmaker Software, we’ve been transforming the window and door industry with intelligent
software for over 40 years. Our solutions power manufacturers, dealers, and installers globally,
enabling efficiency, accuracy, and growth. We are now looking for curious, data-driven professionals

to join our mission of delivering world-class digital solutions to our customers.
Job Overview

As a Profile Data Setup Analyst, you will play a key role in configuring, analysing, and managing product
data for our customers. You will work closely with internal teams and clients to ensure accurate,
optimized, and timely data setup in Windowmaker software. This role is perfect for someone who

enjoys problem-solving, working with data, and continuously learning.
Key Responsibilities

e Understand customer product configurations and translate them into structured data using

Windowmaker Software.

e Set up and modify profile data including reinforcements, glazing, and accessories, aligned with

customer-specific rules and industry practices.

e Analyse data, identify inconsistencies, and ensure high-quality output that supports accurate

quoting and manufacturing.

e Collaborate with cross-functional teams (Sales, Software Development, Support) to deliver

complete and tested data setups on time.
e Provide training, guidance, and documentation to internal teams and customers as needed.

e Continuously look for process improvements and contribute to knowledge-sharing across the

team.
e Support escalated customer cases related to data accuracy or configuration issues.

e Ensure timely delivery of all assigned tasks while maintaining high standards of quality and

attention to detail.



Required Qualifications

e 3-5 years of experience in a data-centric role.

Bachelor’s degree in engineering e.g Computer Science, or a related technical field.

e Experience with product data structures and product lifecycle.

Strong analytical skills with a keen eye for data accuracy and patterns.

Ability to break down complex product information into structured data elements.

e Eagerness to learn industry domain knowledge and software capabilities.

Hands-on experience with Excel, SQL, or other data tools.

Ability to manage priorities and meet deadlines in a fast-paced environment.

Excellent written and verbal communication skills.

A collaborative, growth-oriented mindset.
Nice to Have

e Prior exposure to ERP/CPQ/Manufacturing systems is a plus.

e Knowledge of the window and door (fenestration) industry is an added advantage.
Why Join Us

e Be part of a global product company with a solid industry reputation.

e Work on impactful projects that directly influence customer success.

e Collaborate with a talented, friendly, and supportive team.

e Learn, grow, and make a difference in the digital transformation of the fenestration industry.



