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Infroducing Windowmaker

More than 25 years experience

Windowmaker Software Ltd is one of the world’s
leading software companies supplying the window and
door industry. With over 25 years of successfully
developing and delivering market-leading solutions,
Windowmaker has the knowledge and experience to
provide customers with a competitive advantage.

More than 70 countries

Windowmaker has been sold to over 4000 window
companies in over 70 countries. The need to meet the
requirements of such a diverse set of customers has led
the evolution of a product of unrivalled flexibility. A
single adaptable solution is used for all company types
in all markets and languages. Windowmaker software is
fruly a global company.

More than 40 developers

With an established international presence built over
many years, Windowmaker Software has continually
invested in the support and development feam. Now
numbering over 40 people, this includes tfeams working
on new features and enhancements, as well as a
comprehensive testing and support team to ensure the
business critical software works first time, every time.

Microsoft Certified Partner

Windowmaker software Ltd was the first Microsoft
Gold Certified Partner specializing in the window
and door industry. This status recognizes the
company'’s investment in fraining staff, many of
whom are Microsoft Cerfified Professionals, as well as
in proving competencies in relevant fechnologies
such as Microsoft SQL Server, Microsoft Dynamics,
web services efc..

Committed to quality

Windowmaker Software is committed to quality in
both our products and our services. Our quality
systems have conformed to ISO 9001TicklT standards
since 1994.
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The Windowmaker Configurator

The most advanced fenestration configurator available

The Windowmaker Configurator drives the software - with powerful features and unlimited possibilities
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Choose from a
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Full colour, detailed
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order entry
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The Windowmaker Configurator enables the user to:

A

A
A

Specify the shape and dimensions of the design to be created, and choose the system to be used
(including from PVC, aluminium, wood, steel, composite and GRP profiles)

Choose from standard designs, or create your own custom ones using a drag & drop interface to include

features and pane types

Perfectly align and dimension the finished elevation

Choose from the options list fo change specification (from colour to material) or add extras

Office based order entry staff can achieve high throughput using the keyboard. On the other hand, remote sales
or survey staff can also work efficiently using just the stylus on a Tablet PC.

The Windowmaker Rules dynamically control the options and answers available - ensuring products that cannot

be manufactured also cannot be configured and stored.

The fully scaled, detailed graphics can be used in many documents later on, from Quotes fo Works Instructions,

reducing mistakes and producing impressive sales material.
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Bill of Materials

Windowmaker Options

Angled Shapes
Arched Shapes
Georgian & Leaded
Panels

Standard Products
Bows & Bays
Curtain Walling
Conservatories

> > > > > > > >

For more information, visit:
www.windowmaker.com/configurator
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Driving better sales performance

Windowmaker Sales Clients help you sell quickly, accurately
and profitably

The starting point for any successful business is sales—and Windowmaker provides you with the tools to

maximise your sales performance.

Whether it is providing Windowseller to your resellers and Windowmaker Sales Client to your own sales staff or
surveyors, Windowmaker has the flexibility and features you need.

YManag;r—I:( 004) - Fensterbau Gmbh - Windo

Sales
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g% Spedal Terms
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v [ sales Orders
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- kil] Analysis
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{5 wM_sales Analysis(Pivot Table)
m WM_Top N Orders
{5 wm_customer Orders Summary
Lﬁﬂ WM _Top N Customers
- lj] Marketing
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3 & Set-up
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j44 Manufacturing

B Delivery

g Installation

Products

V= Stock

al) Administration

Import / Export

When using Windowmaker internally, it is available on a range of machines -
from laptops & PCs to thin clienfs.

Standard Clients provide full functionality, while Tracking Clients are
designed for specific job roles.

If used remotely, Windowmaker can manage a range of requirements for
the mobile workforce.

The Sales Client can be used to access Windowmaker directly, with features
designed just for sales roles.

Alternatively, the Remote Sales Clients enable Sales Staff to work offline and
replicate over the internet, or access the Head Office server directly to
create Sales Quotes or enter Sales Orders.

For Dealers, Windowseller provides the ultimate Sales tool with all the benefits
of Windowmaker integration.

Windowseller customers can export Orders directly to Windowmaker
manufacturers, and receive exact product, system and pricing information in
return.

It is also possible for manufacturers to host Windowseller on central servers.
Dealers can choose between remote access or synchronising their own

—
L g/ a

Remote Access Local Connection
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Sales Documentation allows you to create stunning graphical documents, from Quotations and Order
confirmations fo invoices, with the ability to include corporate branding, bought in products and one-off charges.

Design your own stationery,
with default documents

Prices automatically
calculated from the price list

Clear, scaled drawings

Include bought in products

Add one-off charges, and
define what opftions are
included

Windowmaker Options

Youl ¢ rssm
VAT Nwe ¢ Leam

Pricing via Mark-Up & Cost Plus L. I~

Pricing via Price Lists & Matrices
Pricing Extras

Customer Discounts

Global Changes

Optimised Costing
Commercial Projects

Link to CAD software

Sales Order Imports

Order Tracking

Pogeor2

> > > > > > > >

For more information, visit:
www.windowmaker.com/sales
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Take control of operations

A single solution for the whole organisation

- Stock
# Re-order
¥ Transactions
~ |3l Reports
{5 wm_outstanding Stock Purchase Orders
Eﬂ WM_Re-Order Report
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E wm_Theoretical Stock
» M, setup
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B purchasing
g Manuiackaing
B Delivery

\\ Installation

Scheduling

Windowmaker Scheduling allows the maintenance of compatible
Purchasing, Production, Shipping and Installation schedules. New Sales
Orders can be easily added to the schedules taking account of capacity
and other constraints. Advanced facilities allow for Orders to be split across
production batches or even sites according to product characteristics.
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Windowmaker Batching allows
smaller fabricators to manually
create production batches,
selecting Sales Orders manually
and/or according fo automatic
criteria.

Commercial Contracts allows Orders
» ¥ to be split into phases prior to
scheduling or batching.

Products
2 stook |
;J Administration

Purchasing

Planned purchase orders can be generated from
inventory reordering, but also, for bought-to-order
products such as glass units, via scheduling. The
purchase orders can be printed or electronic, and,
in both cases, take account of the special
requirements of IGUs. Purchase orders and
individual IGUs can be tracked.
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Inventory Control

Windowmaker can link to ERP inventory software, but also offers its own integrated mulfi-site Inventory Control. All
fransactions can be posted manually, but most can be automated, with e.g. Allocations generated via
Production Scheduling and Issues generated either by a production batch being released to manufacture or by
a frame or sash being tracked at a stafion in the factory.

Stock reordering based on accurate data and early identification of the requirements for scheduled Sales
Orders usually allow manufacturers to maintain lower inventory levels and free up capital.

When used in conjunction with other modules, Windowmaker Inventory reporting provides valuation figures for
Inventory, Work In Progress and Finished Goods. Profile Offcuts are managed as part of WIP.

Shipping

When production is complete, shipping paperwork can be printed based on the frames and ancillaries that will
actually ship.

For shipping route opfimization, data can be output to Microsoft MapPoint

et

Y i e g Curvpe (e

L@ we - FERFOABRFoim i rad &m D
- - xime & 8 4 e -
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Windowmaker Opftions

Purchase Scheduling
Purchase Ordering
Electronic glass orders
Production Scheduling
Delivery Scheduling
Installation Scheduling
Multiple Locations

Stock Confrol / Link to Stock
Link to Sales

> > > > > > > > >

For more information, visit:
www.windowmaker.com/operations
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Automating production

Advanced solutions for lean manufacturing

Once Sales Orders have been created, and batched - either manually or with scheduling - Windowmaker then
processes them through production, with a range of opfimisation options and the ability to automate your

manufacturing.
—
. » » » » . - W » '!
- | [ [ |/
Schedule Cut Machine Join Hang Glgze Check Rack Ship
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Manufacturing & » Optimization
+ [y Production Batches -. P
T Live Cut Assemble
¥ Complete Once Sales Orders have been
Tl batched/scheduled for

[*U schedule Board

5] Create Sub-batches

Ty Frame Production
» {:} Processes (Legacy)
» 9 Tracking
- Lj] Reports

- m] Management

&l wM_Production Loading

» b Set-up
» Q Settings

B Delivery
\\ Installation
Products
2 st

-~ S
P Administration

Works Instructions

With the orders passed through into
Production, Windowmaker can
provide a variety of Works
Instructions, including:

A Machine Links, to a variety of
saws, working cenftres,
welders and glass cutting
fables

A Labels and reports, which
can be fully customised to
your requirements including
fext and graphics

A Windowmaker Tracking
displays, which provide
comprehensive Works
Instructions for each station
operator

A The Tracking displays can
show dynamically re-
sequenced Work To Lists, to
enable staff to react
immediately to changed
priorities

production, Windowmaker has a
range of features to maximise
your efficiency:

A Create optimum
production sequences

A Use Sub-batching to
further improve production
output

A Use Pairing and Material
Optimisation with
Reusable Offcuts to
minimise waste

A Calculate machining
requirements
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Windowmaker Options

For Frame Production

Sub-batching

Profile Pairing

Bar Opfimisation
Reusable Offcuts

Sash & Profile labels
Tracking

Link to Saws

Link fo Working Cenftres
Link to Welders

Link fo Hinge Machines

> > > > > > > > > >

For more information, visit:

Windowmaker Opftions

For Glass Production

A
A
A
A
A
A
A
A
A
A

Optimaker

Sealed Unit Pairing

Cutting Instructions

Optimised Labels

Multiple Inventory Sizes

Reusable Glass Offcuts

Multiple Glass Tables

Toughened Glass Report

Link o Cutting Tables

Link to Third Party Glass Optimisers

For more information, visit:

www.windowmaker.com/frameproduction www.windowmaker.com/glassproduction

Tracking

With Windowmaker Tracking Screens, you can manage the status of the
entire production process.

A Tracking Screens capture data regarding the progress of frames,
sashes and glass through the factory—together with statistics on
standard and actual performance by station, person, date and
fime.

A The Tracking
screens also
provide clear
Works Instructions
including
dynamically
reprioritised Work-
To Lists. Labels can
be printed at these
screens.

A Reports can
include
comprehensive management information, including labor times
and performance & problem statistics
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Windowmaker Technology & Integration

Delivering Business Intelligence to help you understand your business

As a Microsoft Partner with a large development team, Windowmaker Software can deliver solutions that truly
exploit the power of the latest technology. The configuration available within Windowmaker, supported by
powerful third party tfools, enables you to get more from your software.

A Windowmaker uses Microsoft SQL Server as the underlying database, taking
advantage of the support that this provides for exporting data and synchronising
with other software

P SQLServer 2012 A For example, XML data can be exported to other packages, or SQL Triggers used
to simplify integration with third party software.

Enterpnse

A Windowmaker can also offer web-services to access the central SQL database, so
that the data is available to a variety of devices, including Microsoft Windows
Mobile PDAs and Smartphones.

A The ‘User Data’ facility allows fields to be added to the Windowmaker database
and then accessed directly from within Windowmaker, further enhancing the
customer-specific customisation available.

A In Windowmaker ERP seamless integration into
Microsoft Dynamics applications is available, s Resource
enabling a single ERP solution to be used across Marketing i
the organisation

A For example, you can create Windowmaker

Financial

Orders from within the Microsoft Dynamics Management ———
order entry process

Top 10 Orders MNC Company Ltd. 02/11/2012

Ievvoiond 01082012 - 31082012 Order Type <AB»

Source AL Avea <AB . . .
oo comorer r—— At T o % A Crystal Reports technology is used extensively in
2000060 Swan ecoms | 770N mom  sumio  183%% 6637 Windowmaker, meaning advanced reports are
10000 Crogamiis O™ Wlmos  wiodos  7ere  6mes0 sdo available as standard with the capability for unlimited
12000023 Jubiee Windows Lid 11,508.90 11,508 90 7.860.30 254660 3082

12000000 0 Weoey Tootss  7Toorss  4etos a0t 240 cusfom reports.

12000013 Style Glaze Windows 5,084 90 5,684 90 35520 232570 3082

12000034 Ardent Windows 5,544 00 5,544 00 2,271 80 327220 56.02 .

ToTAL TIOATIN 11041540 600700 saesz w2 A Standard Windowmaker Reports throughout the

software can be customised, filtered according fo
context including user roles and Sales Order statuses,
and include graphics as well as text.

A Crystal Reports Designer can also be used to build

Amount

I EEEERER

H new management, sales and production reports,
and format files to interface to other software (such
VAV AR SR S SN SN S S 4 as exporting purchase orders or links to machinery)
Orders
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OnDemand 5

Instant Access Anytime, Anywhere

Managing your software can be complex, even on a single site. When running multiple sites, or supporting remote
sales staff, resellers or installers, the problems could become more complex. Typical problems include:

a High IT costs through supporting and maintaining software and hardware, including slow equipment

a Data integrity problems, from multiple sites needing to replicate information or access the latest data

a Complex administration of what internal or external users need access to, and how to manage that

Windowmaker OnDemand is a unique solution, delivering instant access to your complete Windowmaker system
at anytime, from anywhere. It creates a single access point that virtually any internet-enabled or Microsoft-based
device can access. It could change the way you run your business.

A Provide full access to Windowseller for resellers and installers, with simple administration, no loss of functionality,
with easy order import

A Allowing sales staff to access Windowmaker, with all their usual options and features, from any infernet-
enabled PC at work, at home or out on the road

a Flexible access for all staff across the company, from senior management to shopfloor assembly staff

idowmaker 2012.... Culmination of 500
man years of R&D
Thousands of features ..
New Role-Tailored Client
based business intelligence features
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Windowmaker 2012

The biggest Windowmaker release this millennium

500 yedars R&D Man years

Windowmaker 2012 (IR
Windowmaker 2012 builds on the foundations of Windowmaker versions 1 Windowmaker S RN
to 5. The fotal time invested in Windowmaker by the development feam Windownaker ¢ [N
now exceeds 500 man years. This massive effort has resulted in a product Wdownaker3 | B Mo years
that boasts thousands of useful features, but remains easy to use. Windownaker2 |

Windowmaker 1 |

0 100 200 300 400 500 600

Modern, yet familiar user interface

e 1 — I Windowmaker 2012 includes all the functionality from earlier versions - and
e Jrosez e 1 more. However, now the Outlook-style menus mean that it's easier to find
\ e [ [y oo = | things - and quicker to change to different parts of the software.

s Ay e {
=
& = &

Role-tailored client

The Role-Tailored client interface in Windowmaker 2012 is designed
to match the role and needs of users within different departments.
Role categories provide such users with a single view of job-related
tasks and information and enables them to organise, prioritise and
access work from one main location within the software. This pro-
vides easier navigation, increased productivity and effectiveness.

INVI NOLLVOIAVN

Superlative reports

Windowmaker has been sold to a huge variety of window and door companies
over 70 countries. The feedback from these customers has been especially
influential on the design of reports. Windowmaker 2012 provides many improved
and new reports.

=22 0EEHEERE

é o ﬁ N f s  Enriched library of standard reports - Windowmaker 2012 also features improved
o iy ¢ £ 44 f 4 business intelligence and reporting capabilities based on the new Microsoft SQL
Dot Server database layer, enabling employees to drill into data, identify trends,
generate business insights, and monitor how they're tracking against key
performance indicators.
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The Windowmaker range

WINDOWMAKER
press

Windowmaker Express

Windowmaker Express provides a complete quotation, design and production system for
growing small and medium sized manufacturers, helping fo improve business processes,
increase efficiency and grow with the business.

Windowmaker Express is built on Microsoft SQL Server Express — the free version of the world’s
favourite database system, with excellent performance and reliability. Windowmaker Express
is available with up to 10 concurrent users.

Windowmaker SQL

Windowmaker SQL builds on the foundations of Windowmaker Express to allow more users,
bigger database capacities, improved performance and greater customisation. It is ideal for
companies with multiple sites and/or remote sales teams.

Windowmaker ERP

Windowmaker ERP allows Windowmaker functionality to be accessed from within Microsoft
Dynamics ERP. Now window manufacturers do not need to compromise by running multiple
systems, but can have a single software solutfion that provides integrated, best of breed
functionality.

Windowmaker Lite

Windowmaker Lite is software designed for the small manufacturer, supplied in partnership
with profile companies, enabling you to start designing and producing windows in minutes.

Windowseller

Windowseller is the complete software package for reseller to produce accurate and
professional quotations, convert these to orders and transfer them electronically to fabricators.
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UK / International

Meadway House
17 Brighton Road
Surbiton

Surrey

KTé 5LR

United Kingdom

T +44 (0)20 8390 4931
F +44 (0)20 8390 6147

France

Meadway House
17 Brighton Road
Surbiton

Surrey

KTé 5LR

United Kingdom

T +33(0) 17072 6509
F +44 (0)20 8390 6147

www.windowmaker.com

Windowmaker 2012
now available

X
<)

North America

115 Wolseley Street
Unit A

Toronto

MéJ TKTON
Canada

T +1(416) 762 5299
+1 (647) 258 4720
Fo+1(416) 946 1467

Ireland

WGC Software Consultants
Unit 20

North City Business Centre
Belfast

BT 15 1GG

Northern Ireland

T +44(0)2890 351188
F +44 (0)2890 351104

Asia

201-207 Kalapi Avenue
20 Punit Nagar

Old Padra Road
Baroda

390015 Gujarat

India

T +91 (0)265 234 2716
F +91 (0)265 308 2808

Germany

BUro-und Datentechnik Sell
Anger 14

D-07366 Pottiga

Germany

T +49 (0)366 422 8002
F+49 (0)366 422 8007

info@windowmaker.com

Australia

Fenestration Solutions Aus.
1/11 Ashley Park Drive
Chelsea Heights

3196 VIC

Australia

T +61(3)9773 3966
+61 (2)9037 4202
F +61(3)9773 3988

China

Decasoft Technologies Inc.
B-5F Qilusoft Park

No.1 Shunhua Rd.
High-tech Zone

Jinan City

P.R. China 250101

T +86 5318900518
F +86 531 8065619



